
SystemxOptions Care
Call

TM

SignWave Vibrating Pager

Receivers
CarexCallxxincludesxaxchoicexofxtwoxreceivers.

AxdiscreetxvibratingxPagerxorxthexSignWavexsoundxandx
flashxreceiver.x

Anyxnumberxofxreceiversxcanxbexusedxasx
partxofxaxsystem.x

Transmitters
CarexCallxincludesxaxcomprehensivex
rangexofxtransmitters.xThisxflexiblex
systemxcanxbexconfiguredxtoxsuitx
mostxapplicationsxfromxaxsinglex

userxfallxalarmxtoxmonitoringxaxmultix
occupancyxbuilding.x

PIR Movement Monitor Magnetic Door Monitor Emergency Keyfob
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VibratingpPager
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EventmKeys

Beltmclip

Configurationmkeys

ChargingmSocket

Lightweightpvpdiscreet1pthispportablepPagerpunitpispwornpbypthep
userponpthepbelt1pinpappocketporparoundp

thepneckpusingpthepcordM
ThepPagerpcanpbeepporpdiscreetlypvibrate

Telephone:p01246 450789 Web:pwwwMsilent6alertMcoMukCallpus:p8:00p6p16:30pMondayptopFriday

Actualmsize

PlacemthemPagerminmthem
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CareMCallMTroubleshooting

Telephone:M01246 450789 Web:Mwww.silent-alert.co.ukCallMus:M8:00M-M16:30MMondayMtoMFriday

Pager

Cause:4Pager4battery4may4be4flat
Place4Pager4into4a4charger4and4allow4to4rechargeI44

BatteryMkeyMlightsMandMPagerMvibrates

Cause:4Monitor4battery4flat
Monitor4Battery4is4flatI4Change4the4

Battery4in4the4corresponding4monitor4
and4send4a4signal4to4testI44

ZoneMmMBatteryMkeyMlightMandMPagerMvibrates

OFF
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Cause:4Pager4may4not4be4switched4on4
Move4the4ON-OFF4switch4to4the4on4position4

,to4the4leftR4away4from4off)I

The4Pager4will4illuminate4each4key4then4beep4then4
vibrateI4The4Pager4is4now4ready4to4useI44

PagerMdoesMnotMfunction

OFF

A
B
5
4
3
6
W

1 2 3 4 5 6 7 8

CORRECT4 Cause:4Incorrect4coding
Coding4switches4incorrectI4Check4that4

the4keys4labelled4WE44match4on4both4the4
receiver4and4the4transmitterI

NOTE:4the4pager4and4signwave4have4
an4ON-OFF4keyI4Transmitters do not.  

PagerMdoesMnotMfunctionMandMisMswitchedMon

OFF
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Solution:4Switch4Pager4into4long4range4mode
With4the4Pager4switched4onR4move4switch454to4

the4left4,away4from4the4belt4clip)I

SystemMrangeMinsufficient
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Switch1on Charge1the1Pager

Telephone:101246 450789 Web:1www5silentqalert5co5ukCall1us:18:NN1q116:3N1Monday1to1Friday

An1intelligent1base1unit1for1recharging1the1Care1Call1pager151
Charger1has1a1built1in1sounder1to1give124H1notification1to1the1Carer1

from1their1range1of1Care1Call1equipment551

Connect&the&power&supply&
to&the&unit&and&the&plug&
adaptor&into&a&KE&+mp&

mains&socket(

Use&the&strain&relief&in&the&
charger&base&to&secure(&

&
Dock&the&pager&in&to&the&charger(

The&battery&key&on&the&Pager&will&light&
green&briefly&4&the&Charger&will&beep&E&
times&to&confirm&the&pager&is&docked(&

+lternativelyN&if&a&pillow&pad&is&fitted&it&will&
vibrate&three&times&when&the&

pager&is&docked(&&

TMSilent
Alert

When&a&signal&is&
received&at&night&the&
charger&will&bleep(&

If&a&pillow&pad&is&fitted&
it&will&vibrate&to&alert&

the&Carer(&

Care
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TM

Charger
CCT3Aq2215qIN

K ) E q O L

Charging&jack

Strain&relief
CCTE+M))K)MIN&&
Use&with&Mains&+daptor&6PSE+M))7YMUKjN&
or&National&Equivalent&ONLY&
V+TCH&NUMVER&KB07E0Kq
www(silentMalert(co(uk&Clofield&Ltd(N
KH&The&Vridge&Vusiness&CentreN
Dunston&RoadN&ChesterfieldN&SqK&HFG&
TelR&-qq67jK)qLM)L77qO

HV&DC&&E77m+&)(YV+

Pillow&pad&socket

Power&socket



MovePthePOnPUOffPkeyPtoPthePleftP
usingPthePedgePofPthePfrontPcover6P

ReplacePthePfrontPcoverNPtheP
SignWavePwillPflashPthePbatteryP

lightPgreenPoncePeveryP8P
secondsPtoPindicatePthePunitPisP

switchedPon6

PlacePthePbasePonPaPsmoothPsurfaceP
suchPasPaPbedsidePorPcoffeePtable6

DockPthePSignWavePontoPthePbase6

ThePbatteryPsymbolPwillPlightPsolidP
greenPtoPshowPthePSignWavePisP
correctlyPdockedPandPcharging6

ForPovernightPcoverPusePthePoptionalP
pillowPpad6
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Switch8on Cancel8a8signal Charge8up

Simple8to8use8and8ergonomically8designed828the8portable8
SignWave8receiver8uses8strobe28sounder8and8the8incoming8alert8

zone8to8notify8the8Carer8to8an8eventN8
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SignWaveP
BasePUnit

4shownPwithPoptionalP
pillowPpadPfitted3

SignWavePcontacts

PillowPpadPsocket

PowerPsupplyPsocket

CancelPbutton

ZonePdisplay

VolumePcontrol

StrobePlight

FrontPcover

ONPUPOFF

)
PC

PZ
PV

Pq
PB

PA

Telephone:801246 450789 Web:8wwwNsilentIalertNcoNukCall8us:88:008I816:308Monday8to8Friday
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Beep
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WhenPaPsignalPisPreceivedPtheP
strobePwillPflashNPaPsoundPwillPbeP

emittedPandPonePofPthePZoneP
lightsPwillPilluminate6PThisP

sequencePcanPbePcancelledPbyP
pressingPthePcancelPbuttonPatPtheP

topPofPthePunit6P
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SignWave8Reciver
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Telephone:d01246 450789 Web:dwww.silent-alert.co.ukCalldus:d8:00d-d16:30dMondaydtodFriday

SignWave

Cause:NSignWaveNbatteryNmayNbeNflat
PlaceNSignWaveNontoNitsNbaseNandNallowN

toNrechargeINN

BatterydkeydlightsdanddSignWavedBeeps

Cause:NMonitorNbatteryNflat
MonitorNBatteryNisNflatINChangeNtheN

BatteryNinNtheNcorrespondingNmonitorN
andNsendNaNsignalNtoNtestINN

ZonedfdBatterydkeydlightdanddSignWavedAlarms

Cause:NSignWaveNmayNnotNbeNswitchedNonN
MoveNtheNONkOFFNswitchNtoNtheNonNpositionN

7toNtheNleft2NawayNfromNoffAI

TheNbatteryNsymbolNwillNlightNsolidNgreenNforN5NsecondsN
thenNflashNgreenNeveryN7NsecondsIN

TheNSignWaveNisNnowNreadyNtoNuseINN

SignWaveddoesdnotdfunction
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Solution:NSwitchNSignwaveNintoNlongNrangeNmode
WithNtheNSignWaveNswitchedNon2NmoveNswitchN5NtoNtheNrightI

Systemdrangedinsufficient

Cause:NIncorrectNsystemNchannel
CheckNthatNtheNsystemNchannelNkeysNlabelledN

U16NmatchNonNbothNtheNreceiverNand
NtheNtransmitterI

NOTE:6the6pager6and6signwave6have6an6
ON/OFF6key.6Transmitters6do6not.6

SignWaveddoesnZtdfunctiondanddisdswitcheddon
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CorrectNsettings

PUSH

162636465666768
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MiniTMonitor
MM4Ay2212yEU

Silent
Alert

TM

SwitchTon BedTLeavingTAlarm NurseTCallT

Telephone:T01246 450789 Web:TwwwFsilentyalertFcoFukCallTus:T8:jjTyT16:3jTMondayTtoTFriday

TheTCareTCallTminiTmonitorTisTtriggeredTviaTitsT3F5mmTinternalT
socketFTCompatibleTwithTanyTdeviceTthatTcreatesTaTshortTacrossTaT

3F5mmTjackTplugFTT

PUSH

TM

Silent
Alert

StatusNlight

TestNbutton

ConfigurationN
switchNCover

PP2NbatteryN
contacts

ScrewNcap

ScrewNcap

MM5A
NMONITOR

USENALKALINENPP2N
7NVNBATTERYNONLY

BatchNk=-kd-d5N
www.silent1alert.co.ukNN

ClofieldNLtd.NUKN
Tel8Nkd:5=1:=kk5m

NNKeysNd15NSystemN
Channel

NNKeyNm"dkNSecNDelay
NNKeyN=":kNSecNDelay

KeysNm6="2kNSecNDelay
NNKeyNDNLeaveNONNN

KeyN+NNotNUsed
USENWITHNMAGNETNSUPPLIED

PUSH

1 2 3 4 5 6 7 8

2.mmmNInputN
socket

CCD5A1:::k1EUN
CARENCALLN

MININMAGNETIC
DOORNMONITOR

USENALKALINENPP2N
7NVNBATTERYNONLY

BatchNk=-kd-d5N
www.silent1alert.co.ukNN

ClofieldNLtd.NUKN
Tel8Nkd:5=1:=kk5m

NNKeysNd15NSystemN
Channel

NNKeyNm"dkNSecNDelay
NNKeyN=":kNSecNDelay

KeysNm6="2kNSecNDelay
NNKeyNDNLeaveNONNN

KeyN+NNotNUsed
USENWITHNMAGNETNSUPPLIED

PP2NBattery

PUSH

PUSH

InstallNaN7NvoltNPP2NalkalineNorN
lithiumNbatteryNmakingNsureNtoN
observeNtheNcorrectNpolarity.

TheNMiniNMonitorNhasNnoNRONRN
switchNsoNnoNkeysNneedNtoNbeN

movedNacross.N

PUSH

TM

Silent
Alert

ConnectNaNCCS1PADNtoNtheNCareN
CallNminiNmonitor.N

WhenNtheNpadNisNsteppedNonNtheN
monitorNwillNsendNaNsignalNtoN

theNCarer.NN

ConnectNtheNmonitorNtoNaNJellyN
BeanNswitchNforNaNfixedN

nurseNcallNsystem.

IdealNforNpeopleNwithNdexterityN
issues/NsimplyNpressNtheNbuttonNtoN

sendNaNsignalNtoNtheNCarer.NN

Care
Call

TM

MiniTMonitorTwithTsocket
CCM4Ay2214yEU



Telephone:d01246 450789 Web:dwww.silent-alert.co.ukCalldus:d8:00d-d16:30dMondaydtodFriday

CCM4AdMinidMonitor

Cause:5Flat5battery5in5monitor5
Replace5the5PP35battery5in5the5Mini5Monitor5with5a5

brand5new5Alkaline5or5Lithium5batteryH5
Check5the5date5on5the5battery5before5installation5to5
ensure5it5has5at5least555years5shelf5life5before5fittingH

Monitorddoesdnotdfunction

Cause:5Incorrect5system5channel
Check5that5the5system5channel5keys5labelled5

qS45match5on5both5the5receiver5and5the5
transmitterH

NOTE:6the6pager6and6signwave6have6an6
ON/OFF6key.6Transmitters6do6not.6

MonitorddoesdnotdactivatedPagerdordSignWave

ONTOFF

A
B
5
4
3
W
q

Correct5settings

PUSH

TM

Silent
Alert

PUSH

162636465666768

Cause:5Incorrect5configuration
The5unit5by5default5will5send5a5zone5q5signalH5
Please5refer5to5the5quick5start5guide5for5the5
Care5Call5Monitor5for5more5information5on5

setting5the5zoneH5
NOTE:6the6pager6and6signwave6have6an6

ON/OFF6key.6Transmitters6do6not.6

Monitordlightsdupdwrongdsymbold
ondPagerdordSignWave

ONTOFF

A
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5
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W
q

Correct5settings

PUSH

162636465666768

PagerT
SignWave

Mini5Monitor

PagerT
SignWave

Mini5Monitor

CaredCalldTroubleshooting Care
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MinipMonitor
MM4A622126EU

Silent
Alert

TM

Switchpon ChairppLeavingpAlarm FidgetpDelay

Telephone:p01246 450789 Web:pwwwIsilent6alertIcoIukCallpus:p8:00p6p16:30pMondayptopFriday

ThispdiscreetpmonitorpwillpalertpthepCarerpwhenpappersonpleavesp
theirpchairIpIdealpforphelpingptoppreventpfallspandpprovidepassistencep

whenpneededIppp

PUSH

TM

Silent
Alert

StatusNlight

TestNbutton

ConfigurationN
switchNCover

PP2NbatteryN
contacts

ScrewNcap

ScrewNcap

MM5A
NMONITOR

USENALKALINENPP2N
7NVNBATTERYNONLY

BatchNk=-kd-d5N
www.silent1alert.co.ukNN

ClofieldNLtd.NUKN
Tel8Nkd:5=1:=kk5m

NNKeysNd15NSystemN
Channel

NNKeyNm"dkNSecNDelay
NNKeyN=":kNSecNDelay

KeysNm6="2kNSecNDelay
NNKeyNDNLeaveNONNN

KeyN+NNotNUsed
USENWITHNMAGNETNSUPPLIED

PUSH

1 2 3 4 5 6 7 8

2.mmmNInputN
socket

CCD5A1:::k1EUN
CARENCALLN

MININMAGNETIC
DOORNMONITOR

USENALKALINENPP2N
7NVNBATTERYNONLY

BatchNk=-kd-d5N
www.silent1alert.co.ukNN

ClofieldNLtd.NUKN
Tel8Nkd:5=1:=kk5m

NNKeysNd15NSystemN
Channel

NNKeyNm"dkNSecNDelay
NNKeyN=":kNSecNDelay

KeysNm6="2kNSecNDelay
NNKeyNDNLeaveNONNN

KeyN+NNotNUsed
USENWITHNMAGNETNSUPPLIED

PP2NBattery

PUSH

PUSH

InstallNaN7NvoltNPP2NalkalineNorN
lithiumNbatteryNmakingNsureNtoN
observeNtheNcorrectNpolarity.

TheNMiniNMonitorNhasNnoNRONRN
switchNsoNnoNkeysNneedNtoNbeN

movedNacross.N

PUSH

TM

Silent
Alert

ConnectNaNCCS1CHAIR1PADN
toNtheNmonitor.N

WhenNuserNleavesNtheNchairNtheN
monitorNwillNsendNaNsignalNtoN

theNCarer.NN

ToNpreventNfalseNalarmsNtheN
monitorNincorperatesNaN

fidgetNdelay.

WhenNtheNuserNstandsNupNtheN
monitorNwillNflashNtheNgreenNlightN

andNwaitN2NsecondsN
beforeNtriggering.N

However/NifNtheNpersonNsitsNbackN
downNtheNsignalNisNcancelled.NNN

PUSH

Care
Call

TM

ChairpLeavingpMonitor
CCC4A622126EU



Telephone:d01246 450789 Web:dwww.silent-alert.co.ukCalldus:d8:00d-d16:30dMondaydtodFriday

CCC4AdChairdLeavingdMonitor

Cause:5Flat5battery5in5monitor5
Replace5the5PP35battery5in5the5Monitor5with5a5brand5

new5Alkaline5or5Lithium5batteryH5
Check5the5date5on5the5battery5before5installation5to5
ensure5it5has5at5least555years5shelf5life5before5fittingH

Monitorddoesdnotdfunction

Cause:5Incorrect5system5channel
Check5that5the5system5channel5keys5labelled5

qS45match5on5both5the5receiver5and5the5
transmitterH

NOTE:6the6pager6and6signwave6have6an6
ON/OFF6key.6Transmitters6do6not.6

MonitorddoesdnotdactivatedPagerdordSignWave

ONTOFF

A
B
5
4
3
W
q

Correct5settings

PUSH

TM

Silent
Alert

PUSH

162636465666768

Cause:5Incorrect5configuration
The5unit5by5default5will5send5a5zone5q5signalH5
Please5refer5to5the5quick5start5guide5for5the5
Care5Call5Monitor5for5more5information5on5

setting5the5zoneH5
NOTE:6the6pager6and6signwave6have6an6

ON/OFF6key.6Transmitters6do6not.6

Monitordlightsdupdwrongdsymbold
ondPagerdordSignWave

ONTOFF

A
B
5
4
3
W
q

Correct5settings

PUSH

162636465666768

PagerT
SignWave

Mini5Monitor

PagerT
SignWave

Mini5Monitor

CaredCalldTroubleshooting Care
Call

TM



Care
Call

TM

EmergencyTKeyTFob
CCF3AI2219IEU

SwitchTon SendTaTsignal ShockTSensor
TheyCCFA-2219-EU-GFOB

variantyincorporatesyayysensorywhichy
willytriggerytheyunityautomaticallyy

whenytheydeviceyrecievesyayshock.y

Telephone:T01246 450789 Web:Twww,silentIalert,co,ukCallTus:T8:00TIT16:30TMondayTtoTFriday

TheTPersonTtoTPersonTKeyTFobTcanTbeTusedTtoTpageTaTcarerTinT
anotherTpartTofTtheThomeTorTworkplace,TIdealTwhenTcaringTforT

someoneTwhoTisTeitherTillfThasTmobilityTproblemsTor
isTproneTtoTfalling,

1 2 3 4 5 6 7 8

Statusylight

Sendybutton

Configurationyy
switches

Battery

Securityyscrew

Batteryycover

Neckycord

1 2 3 4 5 6 7 8

Removeyandy
Discard

Toyactivateytheyunity
simplyyremoveytheypapery

tabybyypullingyitygentlyy
awayyfromytheyunit.

Theykeyyfobyisynowyreadyy
toygoyandyisysetytoy

illuminateyZoney1ybyy
default.yy

Pressytheysendybutton.y
Theystatusylightywillyshineygreeny
andytheyPageryorySignWaveywilly

receiveyaysignal.
Forybestyresultsyweyrecommendy
theyusingytheyneckycordyprovidedy

toyallowytheykeyyfobytoyhangy
aroundytheyneck.yPlacingythey

keyfobyinyaypocketymayyreducey
theyeffectivenessyofythey

shockysensor.



CCF3AwEmergencywKeywFob

CarewCallwTroubleshooting Care
Call

TM

Telephone:w01246 450789 Web:wwww.silent-alert.co.ukCallwus:w8:00w-w16:30wMondaywtowFriday

CauseTflat-battery-
Press-the-Key-Fob-buttonG-If-the-LED-lights-

green-the-battery-is-goodG

Keywfobwdoeswnotwfunction

CauseT-Incorrect-system-channel
Check-that-the-system-channel-keys-labelled-

,wq-match-on-both-the-receiver-and-
the-transmitterG

NOTE:6the6pager6and6signwave6have6an6
ON/OFF6key.6Transmitters6do6not.6

KeywfobwdoeswnotwactivatewPagerworwSignWave

162636465666768

ON7OFF
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Correct-settings

162636465666768
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T
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Replace-the-battery-with-a-brand-new-Alkaline-
or-Lithium-batteryG

GPq9UAp-PXXML-or-equivalentG

Howeverp-if-the-battery-lights-orange-the-
battery-is-flat-and-needs-replacingG

Check-the-date-on-the-battery-before-
installation-to-ensure-it-has-at-least-8-years-

shelf-life-before-fittingG



MiniWMonitor
MM4Af2212fEU

Silent
Alert

TM

SwitchWon DoorWMonitor DeactivateW

Telephone:W01246 450789 Web:WwwwqsilentfalertqcoqukCallWus:W8:00WfW16:30WMondayWtoWFriday

TheWMagneticWdoorWmonitorWalertsWCarersWtoWpeopleWleavingWcertainW
areasWofWtheWbuildingqWTriggerWDelaysWcanWbeWsetWifWrequiredWtoWallowW

theWdoorWtoWbeWopenWforWaWshortWperiodWofWtimeWwithoutWanWalarmq

PUSH

Status2light

Test2button

Configuration2
switch2Cover

PPk2battery2
contacts

Screw2cap

Screw2cap

CCDdAB.../BEU2
CARE2CALL2

MINI2MAGNETIC
DOOR2MONITOR

USE2ALKALINE2PPk2
+2V2BATTERY2ONLY

Batch2/56/161d2
wwwYsilentBalertYcoYuk22

Clofield2LtdY2UK2
Tel72/1.d5B.5//d:

22Keys21Bd2System2
Channel

22Key2:"1/2Sec2Delay
22Key25"./2Sec2Delay

Keys2:95"k/2Sec2Delay
22Key2m2Leave2ON22

Key2=2Not2Used
USE2WITH2MAGNET2SUPPLIED

CCDdAB.../BEU2
CARE2CALL2

MINI2MAGNETIC
DOOR2MONITOR

USE2ALKALINE2PPk2
+2V2BATTERY2ONLY

Batch2/56/161d2
wwwYsilentBalertYcoYuk22

Clofield2LtdY2UK2
Tel72/1.d5B.5//d:

22Keys21Bd2System2
Channel

22Key2:"1/2Sec2Delay
22Key25"./2Sec2Delay

Keys2:95"k/2Sec2Delay
22Key2m2Leave2ON22

Key2=2Not2Used
USE2WITH2MAGNET2SUPPLIED

PPk2Battery

PUSH

PUSH

Install2a2+2volt2PPk2alkaline2or2
lithium2battery2making2sure2to2
observe2the2correct2polarityY

The2Mini2Monitor2has2no2EONE2
switch2so2no2keys2need2to2be2

moved2acrossY

Note:2Key2m2should2be2
left2in2the22NonN2positionY22

Care
Call

TM

MagneticWDoorWMonitor
CCD4Af2220fEU

PUSH

1 2 3 4 5 6 7 8

M
agne

t

Secure2the2Mini2Monitor2
to2the2door2frame2

as2close2as2possible2to2the2
edge2of2the2door2using2the2

supplied2screwsY

The2Magnet2must2pass2
through2the2pickup2area2to2

trigger2the2unitY2

PUSH

PUSH

Press2and2hold2the2test2button2
until2the2light2flashes2redV2then2

releaseY2This2will2deactivate2the2
door2sensorY2

Press2and2hold2the2test2button2
until2the2light2flashes2greenV2then2
releaseY2This2will2reactivate2the2

door2sensorY2
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CCD4AdMagneticdDoordMonitor

Cause:5Flat5battery5monitor5
Replace5the5PP35battery5in5the5Monitor5with5a5brand5

new5Alkaline5or5Lithium5batteryH5
Check5the5date5on5the5battery5before5installation5to5
ensure5it5has5at5least555years5shelf5life5before5fittingH

Monitorddoesdnotdfunction

Cause:5Incorrect5system5channel
Check5that5the5system5channel5keys5labelled5

qS45match5on5both5the5receiver5and5the5
transmitterH

NOTE:6the6pager6and6signwave6have6an6
ON/OFF6key.6Transmitters6do6not.6

MonitorddoesdnotdactivatedPagerdordSignWave

ONTOFF

A
B
5
4
3
W
q

Correct5settings

PUSH

TM

Silent
Alert

PUSH

162636465666768

Cause:5Incorrect5configuration
The5unit5by5default5will5send5a5zone5q5signalH5
Please5refer5to5the5quick5start5guide5for5the5
Care5Call5Monitor5for5more5information5on5

setting5the5zoneH5
NOTE:6the6pager6and6signwave6have6an6

ON/OFF6key.6Transmitters6do6not.6

Monitordlightsdupdwrongdsymbold
ondPagerdordSignWave

ONTOFF

A
B
5
4
3
W
q

Correct5settings

PUSH

162636465666768

PagerT
SignWave

Mini5Monitor

PagerT
SignWave

Mini5Monitor

CaredCalldTroubleshooting Care
Call

TM

Monitorddoesdnotdtrigger

Cause:5Incorrect5installation

Secure5the5Mini5Monitor5to5the5door5
frame5as5close5as5possible5to5the5

edge5of5the5door5using5the5
supplied5screwsH

The5Magnet5must5pass5through5and5
within5qcm5of5the5pickup5area5to5

trigger5the5unitH



Care
Call

TM

PIRTMovementTMonitor
CCM3AF2212FEUFPIR

SwitchTon SendTaTsignal AudioTsensing
ItCisCpossibleCtoCenableCsoundCmonitoringCasC
wellCasCmovementCdetection4CAudioCtriggerC
delaysCcanCbeCusedCtoCreduceCfalseCalarmsC

fromCtransientCnoiseCUdoorCslamsCetc,4

Telephone:T01246 450789 Web:TwwwfsilentFalertfcofukCallTus:T8:00TFT16:30TMondayTtoTFriday

TUsingTanTinfraredTsensoryTtheTMonitorTsendsTaTsignal
toTtheTPagerTorTportableTSignWaveTreceiverTwheneverTaTpersonT

passesTthroughTtheTsensorsTfieldTofTviewf

MoveCKeyCTOCtoCtheCright4C
ConnectCtheCpowerCsupplyC

UPSjAV&&8YVUK,CintoCtheCunit9C
loopingCtheCcableCaroundCtheC
strainCrelief4CPlugCtheCpowerC
supplyCintoCaCmainsCsocket4C

IfCmainsCfailureCmonitoringCisC
requiredCconnectCaCWVCAlkalineC

PPjCtoCtheCbatteryCclip4C
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CCMhAg))(&gEUgPIRgMKX
MOVEMENT5MONITOR5((l()l(h

USE5MAINS5POWER5SUPPLY
PShAg))p9gUK5ONLY
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ConfigurationCswitches

AudioCspindle

TestCbutton

PPjCbatteryCclip

PowerCSupplyCsocket

PassiveC
infraCredC

movementC
sensor

CCMhAg))(&gEUgPIRgMKX
MOVEMENT5MONITOR5((l()l(h

USE5MAINS5POWER5SUPPLY
PShAg))p9gUK5ONLY

SILENT5ALERT5SAhppp5SYSTEM
WWWZSILENTgALERTZCOZUK5CLOFIELD5LTDZ5UK

TEL5p()a&5)&ppa8

AlkalineC
PPj

PositionCtheCunitC0CadjustCtheCsensorC
toCcoverCtheCareaCyouCwishC

toCmonitor4CTheCmonitorCwillCtransmitC
whenCitCdetectsCmovement4

EnsureCtheCunitCisCatCleastCE8cmC
fromCtheCfloorC0CfixCtoCtheCwall4

T
&
j
E
x
O
Y
D

W
T8
TT
T&
Tj
TE
Tx
TO

55(
5=

5S
ys

te
m

5C
od

e5
(

55)
=5

Sy
ste

m
5C

od
e5

)
55h

5=
5S

ys
te

m
5C

od
e5

h
55a

5=
5S

ys
te

m
5C

od
e5

a
558

5=
5A

ud
io

5M
on

ito
rin

g
55&

5=
5Z

on
e5

M
ul

tip
lie

r5d
9g

()
u

559
5=

5S
ho

rt5
Au

di
o5

D
el

ay
55H

5=
5M

ed
iu

m
5A

ud
io

5D
el

ay
559

5m
5H

5=
5L

on
g5

Au
di

o5
D

el
ay

559
5=

5P
IR

5D
el

ay
58

5M
in

s
(p

5=
5P

IR
5D

el
ay

5(
p5

M
in

s
95

m
5(

p5
=5

PI
R5

D
el

ay
5(

85
m

in
s

((
5=

5Z
on

e5
&

()
5=

5Z
on

e5
8

(h
5=

5Z
on

e5
a

(a
5=

5Z
on

e5
h

(8
5=

5Z
on

e5
)

(&
5=

5Z
on

e5
(

M
O

V
E

CK
E

Y
CD

O
W

N
C

TO
CS

W
IT

C
H

CO
N

MoveCkeysCxC0CYC
toCtheCright4

TurnCtheCspindleConCtheCsideCofC
theCunitChalfCaCturnCclockwise4

TheCtestCbuttonCwillClightCamberC
whenCaCsoundCisCdetectedCandC
changeCtoCgreenConceCitChasC
exceededCtheCcurrentCdelay4C



Silent1Alert1troubleshootingCare1Call1Troubleshooting Care
Call

TM

Telephone:101246 450789 Web:1www.silent-alert.co.ukCall1us:18:001-116:301Monday1to1Friday

Movement1Monitor

CauseLpMovementpMonitorpnotpcodedp
CheckpthepUniversalpMonitorphasponepofpkeysp

77p2p7ZpswitchedptoptheprightPp
Examplepshownpwouldpcodepmonitorptopzonep7P

(refer.to.quick.start.guide.for.settings)

Monitor1does1not1function
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CauseLpIncorrectpsystempchannel
Checkpthatpthepsystempchannelpkeysplabeledp720p
matchponpbothpthepreceiverpandptheptransmitterP

NOTE:.the.Pager.and.Signwave.have.an.ON/
OFF.key..Transmitters.do.not..

Monitor1does1not1activate1Pager1or1SignWave

ON&OFF

H
B
=
0
9
8
7

7
8
9
0
=
Z
(
)

D
7S
77
78
79
70
7=
7Z

CorrectCorrectpsettings

Correctpsettings

CauseLMainspFailurep
CheckpthepPowerpsupplyptopthepunitpispfirmlyp
connectedpNpisppluggedpintopapmainspsocketPp

Ifpanpalternativepsocketpispavaiableptrypconnectingp
itptopthatP

Ifpnonepofpthepabovepfixpthepproblempreplacementp
powerpsuppliesparepavailablepfrompourpwebsitePp

Monitor1sends1low1battery1signal1

Pager&
Signwave



Switch-on Send-a-signal Battery-Life

Telephone:-01246 450789 Web:-wwwAsilentvalertAcoAukCall-us:-8:KK-v-E6:NK-Monday-to-Friday

Powered-by-a-single-9V-PPN-alkaline-batteryq-these-alarmsq-with-
integral-radio-transmitters-are-suitable-for-all-situations-where-Carers-

require-early-warning-of-an-outbreak-of-fireq-whilst-providing-a-
powerful-audible-alarm-for-those-with-good-hearingA

ION

TM

Care
Call

Testkbutton

ControlkSwitches

Screwkmountingkholes

B
at

te
ry

Installkak9VkPP/kbatterykintok
thekunit1k

NOTE:kOnlykusekalkalinekork
lithiumkbatteries1k

Care
Call

Pressktheksmokekalarmktestkbuttonkwhilstkk
holdingkthekalarmkinkthek

desiredklocation1k

ReferktokthekseparatekEIkinstructionskforkthek
smokekalarmktokdeterminekthekbestkpositionk

forkthekunit1

CheckkthekPagerkorkSignWavekhask
receivedktheksignalkbeforekfixingkinkplacekvk

rememberktoktestkyourksmokek
alarmskweekly1k

kk

AnkAlkalinekbatterykshouldk
lastk4kyearskorkmore5kaklithiumk

batterykcanklastk+k-kBL1kk

Lowkbatteryksignalskwillkbek
sentktokyourkPagerkork

SignWavekwhenkthekbatteryk
needskchanging1

Care
Call

TM

Smoke-Alarm
CCSvSMOKEvION-O-CCSvSMOKEvOPTO

A
B

+
F

/
4

B

ONk0OFFO
N

,6

B

4
/
F
+
6

B 4 / F + 6
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SmokedMonitor

Cause:gFlatgbattery
ReplacegthegPP3gbatterygwithgagbrandgnewg

AlkalinegorgLithiumgbattery.g

Checkgthegdategongthegbatterygbeforeg
installationgtogensuregitghasgatgleastg5gyearsg

shelfglifegbeforegfitting.

Smokedmonitorddoesdnotdfunction

Cause:gIncorrectgsystemgchannel
Checkgthatgthegsystemgchannelgkeysglabelledg

1-4gmatchgongbothgthegreceivergandgtheg
transmitter.

NOTE:5the5pager5and5signwave5have5an5
ON/OFF5key.5Transmitters5do5not.5

Smokedmonitorddoesdnotdactivated
PagerdordSignWave

B
at

te
ry

152535455565758

ON/OFF

A
B
5
4
3
2
1

Correctgsettings

CaredCalldTroubleshooting Care
Call

TM



Switch-on Send-a-signal Battery-Life

Telephone:-01246 450789 Web:-www)silent&alert)co)ukCall-us:-8:DD-&-E6:3D-Monday-to-Friday

The-Carbon-Monoxide-detector-will-sound-a-horn-and-the-red-
indicator-will-flash-at-different-speeds-to-indicate-the-presence-of-

different-levels-of-CO-gas(-xSlow-flashes-indicate-low-levels-M-rapid-
flashes-indicate-high-levelsv)-Suitable-for-all-situations-where-Carers-

require-early-warning-of-exposure-to-Carbon-Monoxide)

CARBON

MONOXIDE

ALARM

BATTERYh

POWERED

ALARM
FAULT

MODEL-hE
ikC3EN

BShENh/Ck,x-kCCx
TESThlhHUSH

Ei

Presshthehtesthbuttonhwhilsthhholdinghtheh
alarmhinhthehdesiredhlocationph

ReferhtohthehseparatehEIhinstructionshforhtheh
CarbonhMonoxidehdetectorhtohdeterminehtheh

besthpositionhforhthehunitp

CheckhthehPagerhorhSignWavehhash
receivedhthehsignalhbeforehfixinghinhplacep

A
B

/
3

v
k

x

ONhIOFFO
N

c+

x

k
v
3
/
+

x k v 3 / +

+

Alkalinehbatterieshshouldhlasth
khyearshorhmore.hlithiumh
batterieshcanhlasth/hfhxCph

Lowhbatteryhsignalshwillhbeh
senthtohyourhPagerhorh

SignWavehwhenhthehbatteriesh
needshchangingp

CARBON

MONOXIDE

ALARM

BATTERYh

POWERED

ALARM
FAULT

MODEL-hE
ikC3EN

BShENh/Ck,x-kCCx
TESThlhHUSH

Ei

Removehthehbatteryhtabhbyh
pullinghouthandhawayhfromh

thehunitp

Thehstatushlightshonhtheh
fronthofhthehunithwillhlighthinh
sequencehtohindicatehtheh

unithishstartinghupph

Care
Call

TM

Carbon-Monoxide-Detector
CCS&CO&DETECTOR
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CarbondMonoxideddetector

CauseP(Flat(battery
Remove(the(battery(cover(and(replace(the(
T(x(AA.s(with(equvalent(Alkaline(Batteries(

IDuracell(or(Energiser1(

Check(the(date(on(the(batteries(before(
installation(to(ensure(it(has(at(least(H(years(

shelf(life(before(fitting/

COdDetectorddoesdnotdfunction

CauseP(Incorrect(system(channel
Check(that(the(system(channel(keys(labelled(

0N&(match(on(both(the(receiver(and(the(
transmitter/

NOTE:6the6pager6and6signwave6have6an6
ON/OFF6key.6Transmitters6do6not.6

COdDetectorddoesdnotdactivated
PagerdordSignWave

162636465666768

ON2OFF

A
B
H
&
T
9
0

Correct(settings

BS(EN(HS9K0P9SS0
TEST(5(HUSH

USE(ONLY(ALKALINE(AA
TYPE(BATTERIES

CARBON

MONOXIDE

ALARM

BATTERY(

POWERED

ALARM
FAULT

MODELP(E
i9S&EN

Ei

CaredCalldTroubleshooting Care
Call

TM
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